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Secretary’s Report

Dear ICPB Members,

On behalf of the ICPB Governing Board, I thank you all for joining us today at the XXXVI
Annual General Meeting. With a base of 113 Members including Active Members-74, Allied
Members- 25, Observer Member-01, Life Time Members— 09, Associate member- 01, M.P.
State Chapter members — 03, ICPB’s membership is steadily growing to pre-COVID level.

We are happy to inform that 15 new members have joined ICPB from different segments and
6 earlier members have rejoined the ICPB family. A warm welcome to our new members and
those who have come back to the folds of the bureau.

This AGM comes soon after the hugely successful G20 Summit held last month. India’s
MICE industry has received a much-needed shot in the arm since assuming the G20
presidency with over 200 meetings held across the country, culminating in the grand G20
summit held at Bharat Mandappam, 8-10 September 2023.

G20 has put India’s MICE capabilities into the spot light like never before, which is expected
to boost the confidence of MICE planners globally to favorably consider India for their
coming events.

With the industry gradually recovering from the pandemic, the optimism of the stakeholders
is very encouraging for the growth of the industry in the coming years.

[ am pleased to report the following activities of the Bureau:

e [CPB participated at 30th edition of South Asia’s Travel and Tourism Exchange
(SATTE) held from 9-11 February 2023 at India Expo Mart Ltd., Greater Noida.
During SATTE, ICPB conducted a MICE session on ‘Emerging Trends in the MICE
Industry’ on 10th February 2023 to update and prepare the industry with the new
trends and the adaptations required to meet the new challenges.

e [CPB Interactive meeting was held on 27th March 2023 at Hotel Pullman, Aerocity,
New Delhi. Hotel Pullman hosted ICPB members interactive meeting and invited
members for site visit of the property. The hotel made a presentation and organized a
tour around the property to showcase the MICE facilities for the members to
experience the offerings of the hotel.

e [CPB participated at IMEX Frankfurt held from 23-25 May 2023 under the Incredible
India banner along with 18 co-exhibitors and members. As ICPB was unable to attend
the show in person, virtual meetings were held with buyers as per scheduled slots. The
leads received by ICPB were circulated to Active members for follow-up and
materialization.

e A familiarization tour was organized for ICPB members to experience the newly
constructed conference and exhibition centre at Bharat Mandappam, ITPO Pragati
Maidan. The members were taken around the venue, to the auditoriums, meeting
rooms, multifunction hall, amphitheater and G20 Summit room.

e [CPB continued to provide assistance for bids/hosting of International Conferences.
During the year, ICPB issued, 08 letters of support for International Conferences at



the request of the members to strengthen their bids for winning International
Conferences for India.

e ICPB logo was extended for creating enhanced visibility to select industry events as

follows:
1. SATTE 2023, 9-11 February 2023
2. Exhibition Excellence Awards & Summit, 7th July 2023
3. Punjab Travel Mart (PTM), 11-13 September 2023
4. TIES: The Iconic Experiences Show, 16th & 17th October 2023

I extend my sincere thanks to all members of the Bureau for their support, assistance and
valuable inputs in driving the aims and objectives of the Bureau.
Best wishes for the coming festive season.

Amaresh Tiwari

Vice Chairman



Notice of XXXVI Annual General Meeting 2023

ICPB/CIR-(1)/AGM36/23
19 September 2023

To: All ICPB Members,

Dear Members,

Greetings from India Convention Promotion Bureau.

Notice is hereby given that the XXXVI Annual General Meeting of India Convention
Promotion Bureau (ICPB) will be held at 1500 hrs. on Wednesday, the 11" October 2023

in Kautilya Hall, at Hotel Samrat, New Delhi.

Agenda:

1.

4.
5.
6.

Submission of XXXVI Annual Report of ICPB for the year 2022-23
To confirm minutes of the XXXV Annual General Meeting held on 28th October

2022.
3.

To receive, consider and adopt the audited accounts for the year ended 31st March
2023.

To consider and approve the Budget for the year 2023-24 & 2024-25.

To appoint Auditors for the year 2023-24.

Any other item with permission of the Chair.

Members, who have cleared their subscription dues i.e., paid full subscription for the year
2023-24, are eligible to participate in the XXXVI AGM 2023.

You are requested to kindly make it convenient to attend the meeting.

Thanking you,

Yours sincerely,

For & On behalf of India Convention Promotion Bureau

Amaresh Tiwari

Vice Chairman

India Convention Promotion Bureau
Sponsored by Ministry of Tourism

Room No 233 A, The Ashok

Chanakyapuri, New Delhi 110021

+91 11 26873612, 26112264,26110101/ extn 3186
Email- connect@jicpb.in / Web- www.icpb.in




India Convention Promotion Bureau

About ICPB

India Convention Promotion Bureau (ICPB) is the country’s apex body whose regular
mission is to propagate India’s ability to hold conventions and conferences of all shapes and
sizes. ICPB is a joint effort between the private and public sectors. Presently, ICPB is the
only travel industry body that is truly proud of participation from the entire Meetings,
Incentives, Conferences and Exhibitions (MICE) industry, with members from central and
state governments, hotels, airlines, tour operators, travel agents, exhibition suppliers,
professional conference organizers, event managers, educational institutions and more.

ICPB is chaired by Additional Secretary, Ministry of Tourism, Government of India. The
management and operations are managed by the Governing Board with members from the
different segments of the MICE industry.

ICPB provides a strong platform for bringing buyers and sellers together to generate
commercial opportunity and knowledge to all concerned. The Bureau’s endeavor is to look
forward to playing an active and dynamic role in attracting an increasing number of meetings,
incentives conventions and events to India.

Besides projecting India as a convention destination, the aims & objectives of ICPB include
the development of conference traffic to India on a continuing program of creating better
awareness of its role and benefits in the context of the national objectives.

Aims and Objectives:

e To promote India as a competent and credible MICE destination

e To undertake a continuing program of creating better awareness of the role and benefits
of MICE in the context of national objectives

e To collect, both from primary and secondary sources, relevant information that could be
used to develop a data bank and to disseminate such information to the members

e To undertake research for development for India’s MICE industry and disseminate the
information

e To undertake a continuing program of advertising and other publicity, through media, for
motivating national associations to bid for conventions

e To encourage growth of professionalism in the MICE segments and evolve an industry
code of ethics

e To provide necessary guidance and feedback to the central government and advise state
governments in the development of infrastructure and facilities for MICE segments

e To conduct seminars, group discussions, courses of study and organize exchange of visits
between Indian organizations and relevant world associations/organizations

e To seek affiliations with world bodies with similar aims and objectives



Progress Report: 2022-23. Activities (till date)

India assumed the Presidency of G20 in December 2022 for a year, which was marked
by over 200 meetings across the country culminating in the G20 summit from 8-10
September 2023.

India hosting the G20 has demonstrated India’s ability to host outstanding meetings not
only in metropolitan cities but also in tier II & III cities giving a boost to the Indian
MICE industry.

Activities 2022-23

During the year, ICPB participated and initiated activities as placed below:

e SATTE Participation of ICPB from 09" February — 11" February 2023.

As the ‘Supporting Partner’ of the 30" edition of SATTE 2023 ICPB Members and the
Secretariat attended the event at India Expo Mart Limited, Greater NOIDA from 9% — 11
Feb. 2023.

ICPB participated as exhibitor with booth space of 3X2 sq. mtrs for B2B meetings.




During SATTE 2023, ICPB interacted with approximately 120 participants including 45
organizations who are potential for ICPB membership and regular follow-up is being
maintained with these organizations. Further, Bureau interacted with exhibitors from State
Governments and industry stakeholders.

ICPB conducted a MICE Session on “Emerging Trends in the MICE Industry”, during
SATTE on 10" Feb. 2023 to discuss and update the new trends and prepare the industry with
necessary information required to meet the new challenges.

The session was moderated by Mr. Amaresh Tiwari, Vice Chairman ICPB and the
panel comprised of the industry experts: -

e Mr. Girish Kwatra, Hon. Secretary-ICPB.

e Mr. Chander Mansharamani — MD — Alpcord Network Travel & Conferences
Management Company

e Mr. Saurabh Bhargava — AVP — Indian Hotels Limited

e Mr. Neeraj Dhawan — Director — Falcon Exhibitions Pvt. Ltd.

e Mr. Raghav Khosla — Group Editor — Exhibition Showcase

It was a heartening to see a large participation of the industry and face to face B2B meetings
post COVIDI19.



e ICPB Interactive Meeting held on 27" March 2023 at Hotel Pullman New Delhi
Aerocity: A member of ICPB, Hotel Pullman New Delhi Aerocity hosted ICPB Members
Interactive Meet and invited members for site visit and hosted lunch at their hotel. The
hotel made a presentation and organized a tour around the property to showcase the
MICE facilities for the members to experience the offerings of the property.

by |

|
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ICPB Interactive Meeting
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e ICPB’s Participation at IMEX Frankfurt 23-25 Mav 2023:

The Ministry of Tourism, Govt of India had participated at IMEX Frankfurt held from 23-25
May 2023 and set up India Pavilion (D-520) under Incredible India banner with booth space
allocated to all co-exhibitors.

The Ministry of Tourism, Govt of India, India Convention Promotion Bureau and 18
stakeholders of the industry participated at IMEX Frankfurt. A nominal participation fee of
Rs. 67193/- (all inclusive) for 4 sq. mtr. booth space was charged from each co-exhibitor
participant at IMEX Frankfurt - India Pavilion.

As IMEX is exclusively a global MICE trade show, India Pavilion was prominently branded
as a MICE destination showcasing the country’s impressive infrastructure.

After making all arrangements for putting up the India Pavilion, unfortunately the MOT
officials were not able to travel to Frankfurt to meet and interact with the global meeting
planners attending the show.

Executive Director, ICPB also could not travel, like MoT officials for want of visa. However,
ICPB conducted all the pre scheduled appointments virtually. Technical arrangements for
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online meetings were made with the assistance of the pavilion construction agency. ICPB
also hired a hostess to meet & greet all the buyers visiting I[CPB booth and escorted them to
the space decided for conducting the online meetings.

The following co-exhibitors participated at IMEX Frankfurt 2023, comprising of ICPB, 16
ICPB members and 2 non-members:

l. India Convention Promotion Bureau

2. EBIX Travel & Holidays Limited

3. Meetings and more

4. India Exposition Mart Ltd.

5. Mahatma Mandir Convention and Exhibition Centre and The Leela Gandhinagar

6. Distant Frontiers

7. Meetings and Incentive World

8. MMACTIV Sci Tech Communications Pvt. Ltd.

9. KINEXIN Convention Management Pvt. Ltd. (India International Convention
Centre operator)

10. Ovation India DMC

1. Palomino Hospitality Private Limited

12. Concept Conferences Pvt. Ltd

13. Abercrombie & Kent

14. Travoinspire Global Pvt Ltd

15. Quality India Tours Pvt. Ltd.

16. Alpcord Network Travel & Conference Management Company

17. Hilton & Hilton Garden Inn Bengaluru Embassy Manyata Business Park

18. Falcon Exhibitions Pvt. Ltd.

19. Discover India Tours Pvt. Ltd.

ICPB had online meetings with 28 buyers. A report summarizing the meetings held and
the leads received was shared with ICPB Active Members.




e JCPB’s Online Meetings:
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India Pavilion (D-520)

e ITPO FAM tour on 315 July 2023:

ITPO organized a familiarization tour for India Convention Promotion Bureau members
on 31stJuly 2023, to experience the facilities of the newly developed International
Exhibition cum Convention Centre (IECC) at Pragati Maidan.

The Convention Centre named as Bharat Mandapam was inaugurated by the Hon’ble
Prime Minister, Shri Narendra Modi on 26th July 2023.

ICPB officials and 23 members attended the FAM Tour.

The FAM Tour commenced with a detailed presentation by Mr. Vivekanand Vivek,
Deputy General Manager — ITPO on the facilities of the venue, capacity of the halls /
meeting rooms, rental of the halls etc. for a better understanding of the venue offerings to
propose to prospective meeting planners.

Thereafter, the members were taken for a tour of the Meeting Rooms, Auditoriums,
Plenary Hall, Multi-Functional Hall, Amphitheatre, G20 Summit Meeting Room to
experience the world class convention and exhibition infrastructure / facilities, elegant
décor and ambiance.
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